
ask listen solve

Commerce Bank
Connecting with Customers

Offering you solutions
for your financial life



Introducing a
new way to help
you get both
feet on firm
financial ground

Ask Listen Solve. It’s our
customer promise. It means
that we care enough to ask
about your life and your
financial goals. We listen to
your answers so that we can
make sure we’re meeting your
needs. And you can count on us
to solve problems when they
come up.

You’re busy, so we make it as
easy as possible to bank with
us. Your card offers a variety of
complimentary benefits that we
want you to know about. And
with everything going on, we
want to make sure that when
the unexpected happens, you
know what to do.

That’s why in the past, we’ve
sent materials to make your life
easier. We have provided
information about online
shopping, auto rental
insurance, even the easiest way
to make credit card payments.
If you missed any of our
previous mailings, simply visit
commercebank.com/creditwise.
You’ve told us you appreciate it,
so from now on look for helpful
information each and every
month.



What to look for in
the months ahead:

Welcome to your new home
How to handle address changes

Have you seen my purse?
What to do if you lose your card

Just starting out
Building and maintaining good credit

Putting the pieces back together
Steps to rebuilding your credit

Time to pay bills again
Alternate ways to make monthly payments

I didn’t buy that!
How to protect yourself against identity theft

call click come by

Commerce Bank
credit card support
1-800-645-2103

Commerce Bank
general
1-800-453-BANK

Commerce Bank
account information
line 816-234-2468

Commerce Bank
website:
commercebank.com

F01-C2943-4500


